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Puzzle Centre Trust Limited
Message from our CEO, Alexandra Stanyer
Dear Friends of Puzzle Centre,

A year has flown by since our last ‘Puzzle Pieces’ and it is time to look back and				
reflect on another busy year for Puzzle!
Our specialist nursery in Middle Claydon continues to have a long waiting list of 			
families wanting a place, and we are proud of the fact that, thanks to generous support from all of
our donors, we are able to maintain the high quality standards of education and care for our children
attending the nursery. Our Head of Nursery, Kathryn Bowers, went on Maternity leave last May and
was very ably replaced by our Deputy Head of Nursery, Ella Millerchip. Kathryn is now back at the helm
3 days per week, assisted by both Ella and Claire Keenan, specialist teacher. Our nursery also benefits
from having our Specialist Speech and Language Therapist, Urszula Coghlan, and our Occupational
Therapist, Julie Smith, working with our children and families, as well as a very strong team of
Learning Support Assistants working one-to-one with each of our children to help to develop their
communication skills and interaction.
This year, we have begun to train some of our teachers and therapists in a particular therapy called
Preschool Autism Communication Therapy (PACT). PACT is parent-led video therapy, which has strong
research based evidence showing that it improves the social communication skills of young children
with autism. It aims to help parents and young children to interact more effectively and improve the
whole of the families wellbeing. The intention is not to ‘teach parenting skills’ or ‘cure’ autism, but
rather to empower parents to maximise their support for their child with autism. We will soon be able
to offer this therapy via our outreach service for families. Please contact us for further details.
We have been gradually building the capacity of our outreach service which provides therapy and
support for families with children aged up to 11years, as well as educational support and training to
schools and nurseries. We are focused on the tasks of raising awareness of this service and launching
a new website, as well as developing our capacity to deliver even more support to more families and
practitioners across the region and beyond. We deliver a range of training courses for parents and
practitioners, including Autism Education Trust (AET) training for early years practitioners in mainstream
schools and nurseries. In April, we took on the exclusive licence to deliver this nationally accredited
training across the whole of Milton Keynes.
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I was absolutely delighted, and totally surprised, to be awarded a MBE on June 8th, in The Queen’s Birthday
Honours List, for services to young people with autism. I feel very honoured to have been recognised in this
way, but I also feel that this recognition is for the hard work and commitment of all of our staff and trustees
over the last 18 years, and also for all the families and children who have taught me so much and been such
a delight to work with.
None of our work would be possible without the generous support of trusts and foundations, community
groups and individual donors, as we have to raise the majority of our running costs each year through
charitable donations. Thank you to all of those who support us and enable us to meet the needs of this
vulnerable group of young children and their families.

In this Issue:
Team Changes
Nursery News
Spotlights
Outreach
Fundraising News
Thank you Keith McMahon
You will notice within this newsletter some lovely pictures of the
nursery, a special thanks goes to Keith McMahon for giving up your
time to capture these fantastic images.

Team Changes and Developments
Over the last year, we have welcomed several new faces to our team, including Suzi Landon who joined us as
our Finance Manager in November, and Sarah Dolder who joined us as our Fundraising Manager in January.
Jessica Roberts completes our small fundraising team as our new Community Fundraising Officer.
Mandy Simons (nee Lawer) has taken on an enhanced full-time role with Puzzle Centre as our Chief
Operating Officer, responsible for all of the support functions of the charity (Finance, Fundraising, Marketing,
IT and Admin).
We are gradually building the capacity of our outreach team and in May we were delighted to appoint Laura
Gomersall, Speech and Language Therapist (SALT) to our team. Laura brings with her a wealth of experience,
working both in the UK and Kenya, in a range of settings, and also in delivering training. She has been gaining
knowledge of Puzzle Centre’s methodologies and approaches by working in our specialist nursery, and she
is about to start training to use the Preschool Autism Communication Therapy (PACT) technique thanks to a
generous grant from Rotary International.
Laura will be joined shortly by Michelle Harford (SALT) in September and Caroline Bulmer, Occupational
Therapist, in January. Read more about our Outreach Service in this newsletter.
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Nursery News
This year our specialist nursery has supported 23 children and their families. All of our children have
achieved and progressed in their own individual ways. Our online learning journal ‘Tapestry’ is well
established and it has been lovely to share amazing moments with our families. We say goodbye to 14 of
our children at the end of the summer term, and we wish them all the best as they start their new schools in
September.
We work hard to keep developing our practice in the nursery to ensure our provision continues to be
outstanding. We have been very fortunate this year to have had our soft play room refurbished and to have
been able to purchase a lot of fabulous sensory equipment. Using this equipment, we have developed our
‘sensory sessions’, which are now a permanent part of our timetable. These sessions are designed to support
our children in many ways, such as body awareness and gross motor coordination; shared attention and
engagement; and strategies to support emotional regulation and attention.

The sessions are a lot of fun and include singing, joining in with action songs and finding activities and
strategies that help achieve a calm state of alertness.

Thank you to our Volunteers
We have some fantastic volunteers in the nursery - some of them have been volunteering with us for
more than 2 years. We are really grateful for their continued commitment and help. If you are interested in volunteering in our specialist nursery, please contact us at: info@puzzlecentre.org.uk
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Spotlight
Alexandra Stanyer MBE
Everyone at Puzzle Centre was delighted when, on Saturday 8th June 2019, Alexandra Stanyer, Founder
and CEO of Puzzle Centre Trust, was awarded an MBE in the Queen’s Birthday Honours list for services
to young people with autism.
Graham Wylie, Chair of Trustees commented:
‘The drive, determination and vision of Alex have been, and continue to be, the foundation for Puzzle
Centre’s achievements over the last 18 years. Alex has established a reputation for her expertise in
early years autism, and her work is recognised nationally and internationally as being of an exceptional
standard. Puzzle Centre parents, colleagues at Puzzle, the other Trustees and professionals in the field
of autism all recognise the very special contribution Alex has made and continues to make in this area.
We are all delighted that she has received this honour which she richly deserves.’

Spotlight
PACT
Kathryn, Head of Nursery describes working with a family using PACT:
"For the family I am working with, PACT (Pre-school autism communication therapy) has improved the social
competencies of the child so that he is able to share attention and interact for longer periods of time with his
family. It has developed the parents' skills in relation to how they interact and communicate with their child,
so that the child listens more easily to and processes the words the parent is saying. Parents have adjusted
their language input as a direct result of the therapy, and the child is showing a greater understanding of
words he hears and is using more words to communicate."
"When I first met him, he was using a few single words to communicate. Now, only 2 months later, he is
demonstrating an increased ability to listen, understanding more, and following instructions. He is also using
2-3 word phrases and some sentences. He initiates interactions and is using a wider range of vocabulary.
Parents note that his mainstream nursery is also seeing an improvement in his skills. (This may mean he will
require less support when he’s older). The therapy has also increased the parents' confidence in how they
support their son."
One of our specialist Speech and Language Therapists, Urszula has also been working with a family on the
PACT therapy. One of the parents commented,
“The PACT therapy was really good. It got us thinking about how we communicate with A. It was very useful
because the therapy made us realise how we should / can help A through reducing language and supporting
her without generating pressure. Sometimes, as parents, we put pressure on our child by trying to encourage them to speak without realising that it has the reverse affect. Urszula was very patient with us/me as I
tried to understand and change my pattern of behaviour. It was hard work trying to stick to the homework
but I genuinely feel that it has helped A’s communication. Mega mammoth thank you for everything!”
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Outreach

Autism Early Support – the development of outreach
We are at a very exciting time in the development and growth of our outreach, training and consultancy services to families and to professionals in early years and primary school settings.
These services enable Puzzle Centre to extend our reach to many more children than is possible through the
nursery alone, and over a wider geographical area. The support we provide helps not only the children we
directly see, and their immediate families, but also enables professionals working in education and health to
have greater awareness and application of approaches that can benefit their everyday work.
Over recent months we have been recruiting to build up our team of specialist therapists, and we are also
about to launch a new website to promote our services under the banner of Autism Early Support.

What a difference we can make
Read below some examples of how a school and families have valued Puzzle’s outreach and consultancy.
We have used Puzzle’s Outreach Service for over two years. In that time, the Outreach team has provided
much needed specialist support to not only our little boy, but also to us and to [his] mainstream nursery
setting. The team has taken the time to really try to understand [our son] as an individual and have always
been very proactive in its ongoing assessment of his needs, constantly adapting and tailoring their approach
to meet those needs in both a sympathetic and empathetic way. When we first started working with Puzzle
Centre, [our son] was very much cocooned in his own little world but, thanks to the team’s input, we have
found new ways to engage with [him], who is now far more keen and better able to engage with the world
around him. One of our biggest concerns was that [he] should be able to develop social interaction skills
and be able to build relationships and make friends. We now have much more confidence that [he] has
what it takes to do this and the result is an overall happier child.
The work and care [Puzzle Centre’s outreach] professionals have provided for our daughter has positively
transformed the way in which [she] interacts and copes with the world around her. I shudder to think where
we would be without the help from Puzzle Centre. Our experience has been one of complete confidence in
the skills these professionals provide. With the support from Puzzle Centre's outreach service… [our daughter] was able to join a mainstream nursery at the age of 3. She is a happy and thriving girl at her new setting and this has all been achieved with the combination of the care and skills provided from Puzzle Centre’s
programme.
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We were desperately needing professional input for some of our most vulnerable and complex Early Years
children but, with the current limitations of other services, we were finding it very difficult to do this. The
outreach provided by the Puzzle Centre was easy to book, happened within a quick time frame and was supportive of what we were already doing. The reports have provided clear insights and ideas for how we (and
parents) can support the children more effectively. We also attended an open morning at the Puzzle Centre
and, as a result, have implemented a few simple changes which are beginning to benefit all our children and
not just those with communication needs.  
Thomas Hickman School, Aylesbury, Buckinghamshire
Upcoming courses
We have a number of exciting training courses currently planned for the new school year, including a 2 day
training course on the SCERTS educational framework that forms a bedrock of our approach to assessment
and support. More information about our courses can be found here.
Spread the word
Whilst Puzzle Centre may be known principally for its exemplary education, therapy and nursery care, please
spread awareness of our outreach, training and consultancy too – to families that may benefit, and to those
in relevant educational and health settings. Thank you!
Find out more
If you would like any more information, please visit our website or email outreach@puzzlecentre.org.uk

Fundraising News
Puzzle Centre is reliant on the kindness and philanthropy of others in order to raise the £300,000 the charity
needs to continue to provide the specialist services we do. This year has been no exception.  
This year’s fundraising got off to a flying start with Puzzle Centre’s Autumn Ball held in the wonderful
grounds of Creslow Hall. Over £13,500 was raised thanks to all the generosity of our guests, sponsors, volunteers and supporters. We have held a number of fundraising events over the last 12 months, such as the
Puzzle Centre Pre Loved Sale; Puzzle Centre Fashion Show kindly supported by The Bell Hotel, Winslow; Rock
those Frocks, who kindly supported us with a Christmas shop for charity by donating 10% of online sales
during a week in December; and the Big Puzzle Quiz in March.
In January we were delighted to announce that Puzzle Centre had received a multi-year grant of £90,000
over three years from BBC Children in Need. The DM Thomas Foundation for Young People also gave us a
grant for the refurbishment of our soft play room. We are extremely grateful to the numerous trusts and
foundations which have supported us this year.
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We are very grateful to the loyal members of The
First Words Lunch Club, who meet three times a
year on a Monday in February, June and September at The Old Thatched Inn, Adstock. A big thank
you to Andy, Karen and the team. This year’s
guest speakers have been retired veterinary surgeon Peter Snook, local historian David Noy, and
Tom Fremantle.

Tom also spoke in aid of Puzzle Centre at the
Radcliffe Centre in May, recounting stories and
characters he has met on the road from coastto-coast of the USA on the first leg of his extraordinary 16,000 mile journey around the globe. We
look forward to hearing more about Tom’s walk
over the next three years, as he progresses.

Tom is not alone in undertaking an extraordinary personal challenge, raising funds and awareness for Puzzle
Centre.

This year we are all in awe and respect for our fundraisers. Our fundraisers have included: The Rowe Family;
Tom Waterfield (Dublin Marathon); Mark Samways aged 13 (Swanbourne Endeavour kids run); Roddy Gibson (No Shave November); Jordan Simons (Great Wall of China half marathon); Lee Burgess (Mallorca312);
Guy Brogden and his son Archie (MK half marathon); Trev Binyon (skydive); Louise Barker (Tough Mudder);
and Christian Dixon (Rat Race The Wall -Ultra Marathon). Our chair of trustees, Graham Wylie, and fellow
trustees Oliver Robarts and Simon Lodge, plus Puzzle staff members Mandy Simons, Fiona Hebert, Clare
Samways, along with Puzzle friends and supporters Mark Woodruff and Karl Picton all bravely completed the
Extreme Abseil at Northampton, National Lift Tower, raising a staggering £10,620 in the process.
On World Autism Awareness Day, local Winslow Rotarian Don James sponsored by Rohan departed for Nepal
to begin his epic trek to Everest base camp raising £5,167.00 in support of our outreach services. We have
also recently received £32,000 from the Winslow Rotarians and VISE International for outreach.
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We certainly do not underestimate the generosity and support we receive from the local community, in particular in Winslow, Buckingham and the many nearby villages. Waitrose Buckingham and Aylesbury nominated us as one of the their three charities, and Winslow and Steeple Claydon Co-op have supported us with till
tins and a raffle. We have also been extremely fortunate to have been selected as the beneficiary of events
organised by the kindness and generosity of others.
Puzzle Centre was one of the nominated charities at the Mursley Spring Fair and the George Michael Tribute
Night. We are also thankful to Hugo and Belinda Morley-Fletcher who held a delightful garden party. The garden party was attended by the Winslow Concert Band who have also generously supported us over the year.
We have also benefitted financially from the creativity and generosity of Cerus Botanical Design workshops
and sales of art work by Tristian of Sonshine Art. Finally, we were thrilled to be asked to award the medals to
all the finishers at the recent Buckingham Half marathon, and received a cheque for £3,500.

In memory of the late Trevor Stubbings, a number of Buckinghamshire Masonic Lodges have also supported Puzzle Centre. Trevor’s legacy in championing Puzzle Centre lives on with his daughter Anita Stubbings.
Anita has very kindly agreed to be a fundraising ambassador for the charity along with Caroline Winter, Sarah
Hague, Caroline Roberts and Clare Samways. In voluntary roles, they will help raise the profile of Puzzle Centre by promoting fundraising events amongst their network of friends and associates. If you would like to
help us by being a fundraising ambassador, please email fundraising@puzzlecentre.org.uk
The MK corporate and business community now has a growing awareness of Puzzle Centre. and we have
been fortunate to have been chosen as a charity partner by Opus Business Services. We will continue to
build on the foundations we have laid down in the last six months. In addition we have been extremely fortunate to have benefitted from pro-bono work. We are in the throes of designing a new web page for our outreach services with the support of Marketing in Partnership Ltd and Westbrook International. Louise Barker,
Head of Marketing at Opus has generously given her time, expertise and advice on branding and social
media. Keith McMahon from Venue View Virtual Tours recently revisited the nursery, to update the virtual
tour and photographic material of the nursery. A workforce from Santander will be returning this summer to
decorate the interior of the nursery. Following a 'shout out' earlier in the year, we are very grateful to Miele
for donating a new vacuum cleaner.
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If you are able we would very much welcome regular monthly giving, which would help with the
sustainability of the charity. We could make £10 a month go a long way.
The charity also received some very unexpected donations, as a result of bequeaths this year. While this topic
is very difficult to approach, if anyone would like to consider including Puzzle Centre in their will, we do have
some sensitive and appropriate literature on the subject.

The fundraising team are in the process of planning some exciting events for 2019/20. Please do sign up for
our new fundraising newsletter to find out what is happening each term. We have also created a new Facebook page, entirely dedicated to fundraising, which we are constantly updating and where we report on all
of our events and achievements, as we do on Twitter and Instagram. If you are able to support the fundraising team in any way, from hosting and organising an event; donating an auction or raffle prize; or offering a
pair of helping hands at an event; please do contact us.
Puzzle Centre is very privileged to have so many friends and supporters, without whom we would be unable to provide specialist education, therapy and support for children with autism and other communication
difficulties and their families.
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